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Help Topic Interested in Helpdesk Solution
User Name Customer-Ticket.com Sales
User Email sales@customer-ticket.com

Helpdesk agents 10 or Above

Want to know more about Customer-Ticket.com
created on: 2020-01-22 15:17

If you ask me how I can justify the costs of our helpdesk solutions, I would say:

Our solutions works 24 x 7 non-stop on the cloud, and it can document all tickets, send
automatic email notifications, generate reports and charts, provide status follow-up for
users.

It can do more work than 3 full-time clerical staff, but the cost is much LESS than hiring 1
staff headcount!

You may also refer to our web page https://www.customer-ticket.com/web/why-helpdesk/
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